	Christopher Avore
mobile: (202) 281-4573

	avore@erova.com · www.erova.com
New York City metro area


	Design Strategist · Interaction  Designer  ·  Information Architect  


	

	recent significant experience includes:

Present
User Experience Strategist • Merck
· Define the strategic vision to implement social collaboration tools across the Merck global enterprise. 

· Oversee the user experience design through stakeholder and user interviews, user testing, and other methods to increase adoption, retention, and activity throughout wikis, blogs, communities, more.

2009
Senior User Experience Design Consultant & Information Architect • Library of Congress
· Design the structure and interaction models of multiple LoC web properties.  

· Interview and observe stakeholders/users to understand behavior and expectations.

· Develop component library for consistent modular reuse among 3 IAs and 5 designers.
· Evaluate the usability of existing LoC properties and recommend changes where necessary.
· Present findings to non-technical senior leadership and stakeholders
2008-2009
Senior User Experience Design Consultant • Hillcrest Laboratories, Inc.
Design pointing-based user interfaces for television-based applications for the home. Clients include Kodak, Amazon and Blockbuster. Deliverables included prototypes, mockups, and strategy documentation.
2008
Director, User Experience • Folio Investing, Inc.
Lead the interface design process, including pre-design user research, information architecture, usability analyses, and code structure of the online brokerage’s flagship web site folioinvesting.com.
2007-2008

Interaction Design Consultant • American Chemical Society

Provide information architecture analysis, wireframes, mockups and prototypes for Flash e-learning initiatives, ACS web sites, and more.

2005-2007
Senior User Experience Design Consultant • Financial Industry Regulatory Authority 
Design the user interface and develop HTML-based functional prototypes of task-centric web applications.  Responsible for user research, information architecture, interpreting business and technical requirements, use cases, wireframes, and documentation.

1999-2005

Numerous full-time and consulting engagements designing well-crafted user experiences for clients such as the National Park Service, National Geographic, US News & World Report, and many others. 


	Education
UMBC
Graduate coursework: 
HCI, Human Factors, 2007 
GPA: 4.0
University of Maryland 
Bachelor of Arts: English, 1998 
Deliverables
· functional prototypes 

· wireframes 

· interaction & task flows 

· concept models

· site & content maps

· CSS, JS, and images
Services
· strategic design management
· user interface design
· information architecture
· user research & analysis
· usability/heuristic analysis
· web site design
user experience blog, portfolio, and complete client list of 10 years of work on erova.com




Clients, 1999 — Present
	General Public

· Brooklyn Museum* 2005

· Digital Sandbox 2009
· Folger Shakespeare Library* 2005
· National Geographic 2005, 2007
· Smithsonian Institution* 2004
· US News and World Report* 2005
Design Agencies
· Behavior Design 2010
· Brainstorm Creative Resources 2006-2009
· Brightline Media 2003-2004
· EightShapes LLC 2007
· EstcoNet 2005
· Jess3 2009
· Link Studio 2003-2004
· Queen Bee Design Studio 2007

· Ranablue LLC 2007
· Rabil + Bates Communication Design 2001
· Swim Design Consultants 2004-2006
· Vizual Communications 2007

Financial

· CC Pace 2007-2008
· FINRA (formerly NASD) 2005-2007

· Folio Investing 2008
· ProShares 2007, 2009

Interactive Television

· Hillcrest Laboratories, Inc. 2008-2009
Healthcare & Pharmaceutical

· Dupont* 2000
· Johns Hopkins* 2004
· Johnson & Johnson* 2000-2001

· Lippincott Williams & Wilkins 1999
· Merck 2009-2010 (present)
	Non-Profits and Associations

· American Chemical Society 2007-2008
· American Historical Association 2006
· Heritage Foundation 2002-2004
· Maryland Public Policy Institute 2002-2004
· National Breast Cancer Coalition 2009
· National Latino Council on Alcohol and Tobacco Prevention 2003
Government

· Library of Congress 2009
· National Park Service* 2004-2005
· Nuclear Regulatory Commission* 2001

· Santee Cooper Power 1999-2003
· Tricare Military Health System* 2003-2004
· EDS (contractor) 2004
· InfoReliance (contractor) 2004-2005
· KEI Pearson (contractor) 2003
Higher Education

· Am.College Personnel Association 2004
· American Council on Education 2004
· College Park Scholars Alumni Association 2003, 2005, 2007-2008
· Georgetown University 2006
· Interfolio 2007

· Middlebury College* 2005
· University of Maryland 2004, 2007, 2009
* indicates work completed as a contractor


